


Repair 
Upon receipt of products with a valid RMA, SAY may elect to repair products within warranty and 
return it to the customer. In this case, the product will be brought back to the original product 
specifications and sent back to the customer in a timely fashion. If the product is out of the above warranty 
period, the customer may pay to have the product repaired. An estimate for the repair will be provided and 
when SAY is given a written P.O. by the customer to proceed, the product will be repaired and returned 
to the customer. All repaired product will be returned UPS Ground unless otherwise specified. 
IN ALL OF THE ABOVE CASES THE CUSTOMER MUST PAY FOR SHIPPING COSTS TO SAY. 
SAY WILL PAY SHIPPING COST OF UPS GROUND FOR RETURN OF THE PRODUCT TO THE 
CUSTOMER UNLESS OTHERWISE AGREED TO. 
SAY ASSUMES NO RISK AND SHALL BE SUBJECT TO NO LIABILITY FOR DAMAGES OR 
LOSS RESULTING FROM THE SPECIFIC USE OR APPLICATION MADE OF THE PRODUCTS. 
SAY'S LIABILITY FOR ANY CLAIM, WHETHER BASED ON BREACH OF CONTRACT, 
NEGLIGENCE, INFRINGEMENT OF ANY RIGHTS OF ANY PARTY OR PRODUCT LIABILITY, 
RELATING TO THE PRODUCTS SHALL NOT EXCEED THE PURCHASE PRICE PAID BY THE 
DEALER TO SAY FOR SUCH PRODUCTS. IN NO EVENT SHALL SAY BE LIABLE FOR 
ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF USE, 
LOSS OF PROFIT AND CLAIMS OF THIRD PARTIES) HOWEVER CAUSED, WHETHER BY THE 
NEGLIGENCE OF SAY OR OTHERWISE. 
Please direct all correspondence and shipments to: 
SAY Security Group USA LLC  
520 E. Montford Ave. 
Ada, OH 45810 

800-464-0831 

support@saysecurity.com 


